8 Ways to Leverage Social Media -
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8 WAYS TO LEVERAGE SOCIAL MEDIA

BY MEGAN ROWE

AS TECHNOLOGY and the way we use it continues to evolve at a seemingly breakneck pace,
it's a challenge to work out the best way to compete in the social media arena. Twitter or Face-
book? Groupon or LivingSocial? E-mail blasts? Blogs? Mobile apps? And who has the time to
stay current online? There’s no single formula that will work for every restaurant, but there are
plenty of ways to use social media effectively. Here are eight ideas to get you started.

1. Create excitement through targeted promotions.
Quaker Steak & Lube recently wrapped an online contest that challenged entrants to combine
up to three of the brand’s sauces and dry rubs for a customized taste. It netted about 1,100
entries, some 2,500 new Facebook fans and plenty of brand exposure over 10 weeks. E-mail
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